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ServicEngine  Achieves  Two  ISO  Certifications  

ServicEngine  is  a  business  processing  outsourcing  (BPO)  company  that  leverages  global  resources  to  
provide  its  clients  improved  business  results.    

The  ISO  9001:2008  and  ISO  90021:2005  certificates  were  earned  for  enabling  services  that  highlight  
software  development  and  quality  assurance,  business  process  outsourcing,  and  comprehensive  data  
analysis.  

The  company  sets  itself  apart  from  traditional  outsourcing  companies  by  serving  as  an  extension  of  its  
clients  and  implementing  programs  that  enable  ServicEngine  to  become  a  long-­‐term  strategic  partner  
with  its  most  valued  clients.  

The  heart  of  the  business  is  freeing  up  the  time  of  client  employees  so  that  they  can  focus  on  core  
business  tasks  and  help  the  company  grow.  ServicEngine  employs  skilled  teams  that  can  process  
paperwork,  complete  data  entry,  retain  crucial  records,  provide  fulfillment  services,  and  manage  all  
forms  of  customer  correspondence.  

ServicEngine  has  the  proven  processes,  infrastructure,  and  training  programs  in  place  to  ensure  that  
client  documents  are  processed  quickly,  cost-­‐effectively,  and  more  efficiently  than  ever.  

The  company  also  offers  clients  outstanding  quality  assurance  (QA)  services,  software  and  Website  
development  assistance,  Internet  marketing  resources,  and  risk  management  and  compliance  services  
that  can  help  clients  reduce  the  costs  of  the  latter  by  as  much  as  50  percent.  

ServicEngine  has  offices  in  Philadelphia,  Pennsylvania;  Dallas,  Texas;  and  Dhaka,  Bangladesh.  If  you  are  
interested  in  additional  information  about  ServicEngine,  contact  the  Philadelphia  office  at  856-­‐547-­‐1257  
or  click  to  www.servicengine.net.  
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